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On Call Status - 1

On Call Status
1025.1   PURPOSE AND SCOPE

(a) The purpose of this policy is to establish guidelines for the agency's use of on call
status.

(b) Public safety agencies often find it necessary to require members with certain job
descriptions or assignments in specialized units to remain on call during off duty hours.
The nature of that requirement limits a member's freedom to some extent and may
occasionally interrupt the member's outside or personal pursuits. However, it shall be
the policy of the Clay County Sheriff's Office to limit this intrusion. Members shall be
reasonably free to engage in their personal pursuits while on call.

1025.2   PROCEDURES

(a) When members are required to remain on call they will be issued an agency phone
or pager. They shall make themselves available by that phone when they are on call.
Members, who are placed on call for a very limited time, such as due to staffing issues,
will not be issued a phone or pager.

(b) When called, the on call member shall respond to the designated location within a
reasonable amount of time. What is considered reasonable will depend upon the
nature of the situation requiring the call back. However, a member who is called in
shall make every effort to respond within 30 to 45 minutes. Any response time over
one hour may be subject to administrative review.

(c) Supervisors should arrange schedules to ensure that no member is called-in more
than an average of five (5) times a week. Whenever possible, supervisors shall allow
members to trade on call time with other members qualified to perform their duties.

(d) Members will be allowed to take the appropriate clothing, uniforms, tools, and
equipment home with them when on call. Any member who is called in shall dress
in a proper fashion and possess the appropriate tools or equipment for the duty they
are called to perform.

(e) Commanders and detectives, who are more frequently called in, may drive their
agency issued vehicle when they are on call. They may also transport members of
their family or other citizens in their vehicle during this time. Members shall refrain
from consuming alcoholic beverages when on call.

(f) An on-call member's work time shall begin when they receive their call to respond.
Provided, however, the time a member reports on their time card was used to prepare
for the call in duty. Their work time shall conclude when they have completed their
call in assignment. A member will be paid for minimum of two hours each time they
are called in.


